North Shore Mental Health

Intensive Case Management

Clarification of Billing Procedures, Codes & Modifiers

Billing Codes

· H2015 – is the primary billing code to be used for face-to-face consumer interactions related to the consumer’s treatment and should account for a minimum of 75% or more of total units billed per month, per consumer. For example, this code can be used when transporting the individual consumer or sitting with the consumer in the waiting room of a clinic or agency as long as there is documentation to demonstrate the consumer was engaged in treatment during the time spent with the case manager. Group activities such as beach outings or trips to the movie theatre are not billable.

· H0023 – Behavioral health outreach service without consumer contact (i.e. attempting to locate the client). Active engagement and outreach is a valued case management service especially because it is often challenging to connect with the serious and persistently mentally ill and often consumers become lost to treatment. A vital role then becomes the outreaching efforts of the case manager. The consumers who often need the most outreaching are those consumers who are in the most need for mental health services. Therefore, payment for these activities will help to assure that efforts are made to engage consumers. 

Modifiers

· HT – Treatment Planning telephonically with HSH or Kahi Mohala personnel. Consumer need not be present. Treatment planning is limited to 10 hours (40 units) per fiscal year.
· U1 – Case Assessment is appropriate when case assessment activities are being conducted without the consumer present. This could include interviews with family members or other supports. This code can be used for up to 2 hours (8 units) twice a fiscal year.
· U2 – Treatment Planning can be used when providers are having treatment planning meetings or working on treatment plans without the consumer present. Treatment planning is limited to 10 hours (40 units) per fiscal year.
· U3 – Collateral Contact modifier can be used for phone contact without the consumer present, i.e. calling another agency to discuss the consumer’s treatment needs.
· U5 – Telephonic treatment, Case Manager with consumer.
75% of total billable units must be face-to-face contact with the consumer for treatment purposes. The use of one or modifiers, as well as billing code H0023 may only account for 25% or less of total billable units for the month. Regarding telephone call, claims must not be submitted for each phone call if it is less than 15 minutes. However, a series of calls made during the day that equal 15 minutes can be billed as one unit provided they are adequately documented.
Place Codes

Please see the codes below for place code listings that need to be recorded on each client’s monthly billing form.

· 12 -  Client’s home or residence

· 99 - Community
