NSMH

Client Satisfaction and Accessibility Survey

Intensive Case Management Services

North Shore Mental Health is committed to continually pursuing advanced methods to improve program effectiveness and client satisfaction with our Intensive Case Management Program. We believe that one of the best ways this can be accomplished is by evaluation from the people we work with, whose feedback we value and satisfaction we strive for._____________________________________________________________

Please rate each question according to the following key:

	Strongly Agree
	Agree
	Neutral
	Disagree
	Strongly Disagree
	Not Applicable

	5
	4
	3
	2
	1
	N/A


ACCESSIBILITY of Staff/Services:

	1. NSMH Case Managers were easy to reach by phone:        5      4      3      2      1      N/A



	2. Returned my calls within 24 hours:                                    5      4      3      2      1      N/A



	3. Kept their appointments with me:                                       5      4      3      2      1      N/A



	4. Responded to crisis in a timely manner:                             5      4      3      2      1      N/A



	5. Can identify with the varying cultural perspectives of       5      4      3      2       1     N/A

    the consumers and community:

	6. Are located in a convenient and safe area:                          5      4      3      2       1     N/A


	SATISFACTION with Quality of Staff/Services



	1. NSMH Case Manager(s) offered guidance and                  5      4      3      2       1     N/A
    recommendations that were clear and understandable:

	2. Handled themselves in an appropriate and professional     5      4      3      2       1     N/A
    manner:

	3. Kept me informed and coordinated services:                      5      4      3      2       1     N/A


	4. Demonstrated knowledge, skills and abilities in                 5      4      3      2       1     N/A
    abuse/criminal behavior:

	5. I would recommend NSMH Intensive Case                       5      4      3      2       1     N/A
    Management services to another provider:

	6. My overall experience with the case management             5      4      3      2       1     N/A
    services is favorable:

	Please provide any additional comments or observations you would like to share about the NSMH Intensive Case Management Program:




